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Complex search requests

Utility gap

True
relevance

criteria
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State-of-the-art

Item

#downloads
Tag presence/
relevance

friendship

Tag presence/
relevance

Social
Context

Mid 2000s

Late 2000s

Information
need and 

search intent

User-centered approach

Resource integration approach

Content we need…

… anytime …

… and anyplace!

Where we want to be
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